
                
DEPARTMENT OF THE ARMY 

THE NONCOMMISSIONED OFFICER LEADERSHIP CENTER OF EXCELLENCE 
11291 SGT E. CHURCHILL STREET 
FORT BLISS, TEXAS  79918-8002 

 
 
 
ATSS-CD                                               3 June 2021 
 
 
MEMORANDUM FOR RECORD 
 
SUBJECT: Career Program Manager Additional Duty Appointment  
 
 
1. Effective immediately the following individuals, assigned to the NCO Leadership 
Center of Excellence, Fort Bliss, Texas 79918-8002, are assigned the following 
additional duty.  
 
Name:       Duty:  
Nieto, Claudia      NCOLCoE CP Manager (Primary) 
Brown, Quentin K.      NCOLCoE CP Manager (Alternate) 
Gilmore, Bobbie J.      CP 13 Training Manager  
Olgin, Maxine G.      CP 14 Training Manager  
Novak, Marylou      CP 19 Training Manager  
Crozier, David B.      CP 22 Training Manager  
Serna, Amanda L.      CP 31 Training Manager  
Battle, Tony       CP 32 Training Manager  
Machorro, Jose L.      CP 34 Training Manager  
LeonGuerrero, Ryan S.     CP 50 Training Manager  
LeonGuerrero, Ryan S.     CP 51 Training Manager  
Gary, JR. Arthur Edward     CP 53 Training Manager  
Hurell, Daniel E.      CP 60 Training Manager  
Dague, Everett T.     CP 61 Training Manager 
 
2. Authority: AR 690-950 dated 16 November 2016 and Army Enterprise Accreditation 
Standard (AEAS) 6. 
 
3. Purpose: To perform duties as the DA Civilian Professional Development Program 
Manager or Training Program Manager for your designated CP series/field. 
 
4. Period: The period of this duty appointment is from 3 June 2021 until officially 
relieved from appointment, retirement, change of duties, or change of position 
 
5. Special Instructions: Ensure training and education is conducted and tracked 
quarterly. Attendance rosters are submitted to the Staff and Faculty Development 
Directorate and the Quality Assurance Directorate. 
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6. Point of contact is Mr. Quentin K. Brown, Director, Quality Assurance Office, COMM 
(915) 744-6725, DSN 621-6725 or quentin.k.brown.civ@mail.mil. 
 
 
 
 
 JASON SCHMIDT 
 CSM, USA 
 Commandant                    
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Unit:  
Date of 


Evaluation: 
 Primary 


Evaluator: 
 Overall 


Rubric Score: 
 


Criterion 6a.  The institution has an effective Career Program (CP) office(s) or designated representative(s) responsible for coordination with CP Managers and 
institution management regarding the training of the institution’s CP workforce. (C/P/ID) 


Criteria 


Meets the Standard 
with Sustainable 


Continuous Quality 
Improvement 
(100 points) 


Would Proficiently 
Meet the Standard 


with Minor 
Corrections 
(75 Points) 


Developing 
Competence Towards 
Meeting the Standard 


(50 points) 


Aware of but not in 
Compliance with the 


Standard 
(25 Points) 


Score/% 


6a(1).  Coordination between CP Managers 


and institution management regarding the 
training of the institution’s CP workforce 
occurs. 


CP Managers and 
institution management 
closely coordinate and 
optimize the training of the 
institution’s CP workforce. 


 


CP Managers and 
institution management 
coordinate the training of 
the institution’s CP 
workforce. 


 


CP Managers and 
institution management 
coordination does not 
always occur leading to 
lost training opportunities. 


CP Managers and 
institution management 
seldom coordinate 
regarding CP workforce 
training. 


 


 


6a(2).  CP civilians are surveyed to identify 


their training/education requirements. 
All CP civilians receive 
annual and ongoing 
surveys to identify their 
training/education 
requirements. 


All CP civilians are 
surveyed annually to 
identify their 
training/education 
requirements. 


Most CP civilians are 
surveyed to identify their 
training/education 
requirements. 


CP civilians are seldom 
surveyed regarding 
training/education 
requirements.  


6a(3).  Schedules of relevant training 


opportunities for directed courses are 
established and the CP workforce is notified of 
course offerings. 


Schedules of relevant 
training opportunities for 
directed courses are 
established and the CP 
workforce is always notified 
of course offerings.  
Training events are 
highlighted and fully 
supported by the 
command. 


Schedules of relevant 
training opportunities for 
directed courses are 
established and the CP 
workforce is notified of 
course offerings. 


Schedules of relevant 
training opportunities are 
not always published or are 
published late. The CP 
workforce sometimes does 
not receive information on 
training opportunities in a 
timely manner.  


Schedules of relevant 
training opportunities for 
directed courses are 
seldom received and the 
CP workforce is usually not 
notified of course offerings. 


 


6b(4).  All managers track/utilize training and 


developmental opportunities and requirements 
in a systematic formalized process. 
  


All managers track/utilize 
training and developmental 
opportunities and 
requirements in a 
systematic formalized 
process outlined in 
SOP/CTG. 
 


All managers track/utilize 
training and 
developmental 
opportunities and 
requirements in a 
systematic formalized 
process. 


Most managers track/utilize 
training and developmental 
opportunities and 
requirements in a 
systematic formalized 
process. 
 


Some managers 
track/utilize training and 
developmental 
opportunities and 
requirements in a 
systematic formalized 
process. 


 


6a(5).  Records of completed CP courses and 


attendance rosters are maintained. 
All records of completed 
CP courses and 
attendance rosters are 
maintained and tracked. 


Most records of 
completed CP courses 
and attendance rosters 
are maintained. 


Some records and 
attendance rosters are 
maintained. 


No records or attendance 
rosters are maintained. 
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6a(6).  All civilian employees know:  what 


career program they are in; who their 
command career program manager is; and 
training requirements and opportunities 
available to them and where to find them. 


All civilian employees 
know:  what career 
program they are in; who 
their command career 
program manager is; and 
training requirements and 
opportunities available to 
them and where to find 
them. Civilian employee’s 
attendance at training 
events is encouraged by 
leadership. 


All civilian employees 
know:  what career 
program they are in; who 
their command career 
program manager is; and 
training requirements and 
opportunities available to 
them and where to find 
them. 


Most civilian employees 
know:  what career 
program they are in; who 
their command career 
program manager is; and 
training requirements and 
opportunities available to 
them. 


Civilian employees are 
generally unaware of their 
CP program. 


 


Supporting Comments: 


 


Impact Issues: 


Value Added: 


 





		Unit: 

		Date of Evaluation: 

		Primary Evaluator: 

		Overall Rubric Score: Not Used

		6a1: [N/A]

		6a2: [N/A]

		6a3: [N/A]

		Supporting Comments: 

		Impact Issues: 

		Value Added: 

		6a5: [N/A]

		6a4: [N/A]

		6a6: [N/A]
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